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Access Committee Report 

1. What were the key activities of your group during the past year-and-a-half (Nov. 2007-present)? 
The Access Committee produced two reports during this period:

Accessibility Survey-Canvassing the Views of ODSP Recipients
This survey was launched at the November 2007 ODSP conference Speaking Up On ODSP.  The Access Committee designed a short survey to canvas ODSP recipients’ experiences accessing ODSP, both in terms of the office physical space as well as accessing the program and benefits of the program.  The results were reported in Accessibility Survey-Canvassing the Views of ODSP Recipients in April 2008.  The survey found that ODSP needs to be more proactive in meeting recipients' needs and also needs to improve in providing information to recipients, both about the ODSP as well as community resources.  This report was submitted to Madeleine Meilleur, the Minister of Community and Social Services.
Please see the report at 

http://www.odspaction.ca/story/access-committee-survey-results 
“If it’s Still Broke, Fix It”: Reducing Poverty by Improving the Ontario Disability Support Program
On behalf of the Access Committee, Jennefer Laidley of the Income Security Advocacy Centre (ISAC), prepared “If it’s Still Broke, Fix It”: Reducing Poverty by Improving the Ontario Disability Support Program.  To prepare “If it’s Still Broke, Fix It” seventeen reports written by service providers, policy analysts, client groups and academics between 2001 and 2007 were reviewed. Many of the same problems appeared throughout these reports and many similar recommendations for change were made.  In all, 261 recommendations were made to address the systemic barriers for people trying to access ODSP.  
This report was submitted to the Ontario Cabinet Committee on Poverty Reduction, as well as the Ministry of Community and Social Services.  Access Committee members had the opportunity to speak with Deb Matthews and Minister Meilleur about these reports when the Coalition met with them.
Please see the report at 

http://www.odspaction.ca/story/coalition-makes-submission-cabinet-committee-poverty-reduction 
Building on these reports, the Access Committee was invited to meet with Norman Helfand, Director Ontario Disability Support Program Branch as part of a review of the Disability Adjudication Unit (DAU).  The Access Committee made presentations about the continued systemic barriers in applying to ODSP.  Also, Access Committee members from Ottawa and Toronto talked about different projects underway around the province to assist applicants to ODSP.  These projects illustrate the success of some of the recommendations that have been made in the many reports about ODSP, for example, providing practical supports to people applying to ODSP early on in the application process.  Most importantly, recipients were able to tell their experiences in accessing ODSP.  This was forceful and poignant and complimented the reports. 

Finally, one of our committee members participated, along with the

Co-chairs of the coalition, in a meeting with the Ontario Auditor

General. The committee’s longstanding concerns about the application process, overpayments, service delivery and medical adjudication were presented.
2. Which of your group’s goals for the past year were most successfully accomplished, and what was effective about the way you worked towards those goals?

Our successful project over this period was the survey which was launched at our last conference and posted on the ODSPAC website.  Using the website increased the number and variety of responses from a larger geographic area.

As stated above, the Access Committee had, through the Coalition, the opportunity to bring our access concerns to the government.  The meeting with the Norman Helfand however was one where the Committee felt it had more impact.  The meeting was more focused on the accessibility problems, and the how these problems affected real people trying to access ODSP and the benefits of the program.  

3. Are there issues in your group’s area of concern that you feel still need to be addressed by the Coalition? If so state the key issues.

Access to ODSP and to benefits once on the program continues to be a concern.  The Coalition must continue to be vigilant in monitoring and pushing for improvements; such as getting people on ODSP earlier, expanding who can complete the DDP given the doctor shortage, and in the case of the Aboriginal community the use of non-traditional practitioners.

4. Identify any opportunities for making progress in your area of concern within the government’s Poverty Reduction Strategy.

Improving access to ODSP and to benefits once on the program must be part of the government’s Poverty Reduction Strategy.  Without improved access to ODSP and benefits, people may be left with the lower Ontario Works benefits or no benefits at all, increasing the lived experience of poverty.  

The Coalition can provide very considered input into the social assistance review including improving access and ‘stupid rules’.    
5. Are you recommending that this Working Group continue? 

Yes.  In addition to providing meaningful input into the social assistance review and monitoring the Poverty Reduction Strategy from an access perspective, the Access Committee also hopes meet again with the ODSP Director and DAU staff.  The Access Committee also plans to consider and analyze the Ministry of Community and Social Services’ compliance with the Accessibility for Ontarians with Disabilities Act.

Italica Battiston, Nancy Shular, co-chairs, and Claudia White
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