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COALITION WORKING GROUP REPORT/EVALUATION
For Strategy Planning day, October 27, 2006

Applications Process/DAU Working Group

1. What were the key activities of your group during the past year? 
The Applications Process/DAU Working Group completed reviews of application to ODSP, both self referral and from Ontario Works (OW) with the Ministry officials.  We identified many barriers that applicants face, including the fact that the Disability Determination Package is not available in other languages (so the applicant understands the document they are being asked to submit); the medicalization of disability (reliance on doctors) and the fact that “lay medicals” – in the past, often written by Ontario Works workers – are no longer given significant weith, which has a very harsh impact on many people. We proposed strategies for addressing or overcoming many of these barriers.  We also identified issues with the DAU, including delays in processing information, corresponding with applicants and/or their doctors, problematic or inaccurate or judgmental language in some adjudication summaries and the need for training for all workers and adjudicators in disability positive language and attitudes.
2. Which of your group’s goals for the past year were most successfully accomplished, and what was effective about the way you worked towards those goals?

The Applications Process/DAU Working Group did enjoy some success with the implementation of the streamlining the ODSP intake process for applicants referred through coming into effect June 1, 2006.  Mandatory training has been implemented for all staff on disability sensitivity in language and attitude.  Unfortunately, the biggest barrier people experience in completing the ODSP application process is the lack of community supports for completing the self-report or access to doctors, let alone specialists.  However, addressing these barriers was determined to be beyond the scope of this group, and because of resource constraints, they are unlikely to be addressed any time soon. 
3. Are there issues in your group’s area of concern that you feel still need to be addressed by the Coalition?  Are you recommending that this Working Group continue?
Overall barriers still persist for applicants to ODSP, both self referral and through OW.  Changes have been announced by the Ministry to speed up the initial adjudication process at the Disability Adjudication Unit of ODSP.  It is important that these changes be monitored for both the desired outcomes as well as any unintended effects.     

Another item that had been identified and remains without a solution to date is for people who had been receiving a provincial disability income in another province and move to Ontario.  At present, the applicant would have to initiate the ODSP application from scratch although s/he had been recognized as a person with a disability by another provide.  The new application takes time as the applicants must find health care in this province.

It is recommended that this Working Group continue with some variation.  It is proposed that the Applications Process/DAU Working Group be combined with the Client Services Working Group.  Both groups are concerned with the experience of clients with ODSP.  Combining the two committees would allow one larger committee to focus on the barriers that people experience with ODSP, from the initial application and while receiving ODSP, including benefits available in ODPS in addition to the monthly entitlement.  Combining the committees in this way supports the Coalition’s key message that “People who need ODSP should receive all of the benefits to which they are entitled in a timely manner.”
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